PORT MOODY

CITY OF THE ARTS

USER GROUP SAFETY AND
FACILITY INFORMATION

Community User Groups are a vital part of an active and engaged community.
User groups offer communities the opportunity to play, compete and remain
active. User groups and municipalities share a common goal to provide diverse,
healthy, and safe opportunities to the community.

The following manual is to provide user group executive leaders or
representatives with information needed to ensure safe usage of City facilities.

PORT MOODY RECREATION COMPLEX
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FACILITY INFORMATION

Port Moody Recreation Complex

300 loco Road, Port Moody, V3H 2V7
604.469.4556 — Registration and Front Desk Administration

Hours of Operation
Monday to Friday 6am-10pm
Saturday & Sunday 8am-9pm

Summer Hours of Operation
Monday to Friday 6am-9pm
Saturday 8am-8pm

Sunday 8am-6pm

Closed on statutory holidays
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http://maps.google.com/maps/ms?hl=en&ie=UTF8&msa=0&msid=109637496309807063213.000458eb0ead61d28b852&z=17

PORT MOODY

CITY OF THE ARTS

FACILITY CODE OF CONDUCT

The Port Moody Recreation Complex is committed to providing a safe and welcoming

environment for all our patrons to enjoy.

Port Moody Recreation Complex patrons are required to:

Comply with staff direction. This includes any additional rules staff deem
necessary to provide patrons with a safe and welcoming environment.
Respect staff and fellow patrons.

Be safe, consider the safety of others and yourself as the highest priority.

Be a good sport and maintain self-control while participating or watching.

Please observe the following:

Children must be at least 10 years of age to visit the Recreation Complex without
adult supervision. Children 9 years and under must be always accompanied by
an adult, unless they are enrolled in a class or program.

We strongly encourage a scent free environment.

Glass bottles are not permitted.

The use of cameras, cell phone cameras or video recording devices is not
permitted.

Possessing or consuming alcohol or illegal drugs is prohibited.

The only animals permitted in the facility are trained service animals.

Patrons not following the Facility Code of Conduct will be asked by City staff to

leave the facility.
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COMMUNICATION

Communication between user groups and City staff is critical to maintaining an effective
relationship. User groups should designate one person to act as a representative and
work with staff. Staff work closely with the designated user group representative in the
preseason and throughout the season for purposes such as planning, resolving issues
or communicating general feedback.

Please direct members, players, and parents to communicate concerns, questions, or
issues to a designated user group representative.

DOCUMENTING INCIDENTS

Depending on the nature of the incident documentation may be required. Each user
group should use their own method of documenting incidents such as injuries, issues, or
Code of Conduct violations. Staff will also complete documentation as needed if they
attend or assist with an incident.

FACILITY CODE OF CONDUCT VIOLATIONS

Please refer to and forward the Facility Code of Conduct to the appropriate designates
within your organization. Staff will enforce the Code of Conduct as needed. Staff will
communicate any reports or incidents of non-compliant behavior to the designated user
group representative.

GENERAL USER INFORMATION

Users are not permitted to enter their booked space outside of the rental agreement/contract
times. Additional rental charges may be added to the rental agreement/contract and may be
passed on to the individual team.

Please refer to your Rental Agreement/Contract and Terms and Conditions.

Alcohol is only permitted in the Curling Lounge (2" floor) during hours of operation for the bar.
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BUILDING EVACUATION AND LOCK-UP
EVACUATION PROCEDURE

An alarm will sound if an evacuation is required. Evacuate at the nearest exit immediately and

report to the designated muster station (see below). If you hear a fire alarm sounding everyone
must exit the building at the nearest exit immediately unless staff provide direction to evacuate
at a different exit.

Ammonia strobes do not equate evacuation. Ammonia strobes can go off during service
maintenance, monthly detector checks and while staff are performing tasks outlined in safe work
procedures. Audible fire alarm equates evacuation. Alarms may sound for a variety of
reasons which may also include heat, smoke, sprinkler sensors being activated or pull station
being activated.

If the zone warden or emergency personnel ask you to leave, you must do so immediately.

MUSTER STATION

The designated evacuation location (MUSTER STATION) for the Arena and Curling Rink is the
grass area on Knowle Street unless Fire Wardens or Emergency Personnel designate an
alternate location. These spaces are included in this designated Muster Station:

e Curling Rink, Lobby and Curling Lounge
e Arena 1 and Arena 2, including Lobby

When can | re-enter the building?

Re-entry into the facility is allowed only when emergency personnel or the Chief Evacuation
Warden indicates it is safe to do so.
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BUILDING LOCK-UP PROCEDURE

The building may go into lock-up in the event of a missing child or person or for other reasons
as directed by city staff and/or emergency personnel. All patrons are required to follow staff
direction in the event of a building lock-up.

FIRE ALARM PULL STATIONS

Fire pull stations are located at multiple locations around the Recreation Complex to be used as
needed in the event of an emergency.

FIRST AID

FIRST-AID RELATED INCIDENTS
IN CASE OF EMERGENCY

In the event of a first aid emergency call 9-1-1 and notify the front desk. AED machines are in
the following areas at the Recreation Complex as indicated by this sign:

e Administration Office - Front Desk AED Locations:
e Weight Room B nistration
e Arena 1 lobby «Arena 1 Lobby
e Ice level hallway between Arena 1 and Arena 2 Youa,egf!:;;lﬂoad,
Port Mood
Calling 9-1-1 .
. AED Locations:
Port Moody Recreation Complex address: FTT) - Arena 1 Lobby
. «lIce level hallway
300 loco Road, Port Moody, BC between Arena 1and 2

Call 9-1-1

You are at 300 loco Road,
Port Moody

When calling 9-1-1

e State your name

e State your emergency

e Provide your address/location
300 loco Road, Port Moody, BC

FIRST AID SUPPLIES

User groups are required to provide their own First Aid Kits, including ice packs.
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