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Port Moody Curling Association 

Board Meeting 

August 6, 2019  

1. Call to Order 

      The meeting was called to order at 7:04 p.m. by Terri Evans, President & Chair. 

 
      Those present:    Terri Evans, Earlene Graham, Mim Quigley-Metcalf, Mary  
      Dyk, Carol Volpatti, Wayne Petrie, Elaine Collins and Michelle Hunt, Club Manager. 
   
      Absent:  Barry Ayers, Anne Girbav, Bob Wallace 

 
2.  Additions/revisions to Agenda 

 
                     No additions or deletions were requested. 

     

3.  Minutes of the last Executive meeting – June 24, 2019 

 
    The Chair asked if there were any errors or omissions in the June 24, 2019 minutes, none were noted. 
     
  Wayne Petrie moved that the June 24, 2019 minutes be adopted as circulated, Carol Volpatti 
  seconded all in favour. 

   

                  4.  President’s Report – Terri Evans  
 

Ice Fees: 

Since the last Board meeting Terri and Earlene met with the City of Port Moody, Jim Lacroix regarding 

the extreme fee increase for next season without any consultation or prior notice to the Curling Club.  

The City staff did not believe the impact would be as extreme as it is so are reviewing the rates again. 

Terri reported that we are still negotiating the ice fees with the City for the coming season.  Ice fees 

are not the top priority of City staff at this time.  The City is in the midst of converting their old 

registration system so is focused on completing it to the exclusion of other issues, with summer 

vacations also getting in the way.   Jim Lacroix will be back next week which is when we are expecting 

an update as to what he will propose as alternative fees.  We have asked to the see the draft proposal 

so are expecting to be advised of it next week and have further input if necessary.  The new proposal 

will then go forward to the Finance Committee for approval. 

The Finance Committee will meet in October which will be the earliest we will see any change.  The 

PMCC has to open registration for the new season so the +15% Board motion from the June 24th 

meeting will be implemented in Curling I/O.   if the final increase from the City is less than 15%, we 

will refund it next year to the leagues.  More to come at the next meeting. 

Registration will go ahead with Michelle Hunt as the main contact and assisted by Elaine Collins. 

Thank you to everyone for the patience through this process 
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Ice Setup and Maintenance: 

Earlene asked if we had any more information from the City about booking Mike Merklinger for the 

ice setup and maintenance.  Earlene’s point is that we cannot wait any longer or we will not be able 

to get Mike to do it for us.   The City of Coquitlam provided $15,000 to the City of Port Moody for 2 

years of extra ice maintenance which resulted in good ice conditions last season.  The City seems 

reluctant to make the arrangements for Mike, but we do not believe they could have spent the full 

$15,000 in the first season if it was used solely for Mike’s fees.  We want to ensure the money was 

not used for regular ice maintenance staff so we have asked the City for the receipts for the costs for 

Mike for last season.  Earlene will contact Mike Merklinger and make the arrangements for his 

services for the coming season. 

Website conversion: 

Terri has solicited some quotes for the work we need and hopes to bring them to the Sep. or Oct. 

Board meeting.  Elaine also has a quote from work she did earlier in the year so she will forward it to 

Terri.  The work will probably take 2 months to do, so more to come. 

Bar Upgrade: 

Bar upgrades were approved by the Board via an email vote so that Peter Muir could give the 

contractor approval to proceed.    

At the previous meeting the Board agreed that we need a PA system for meetings in the bar lounge 

area.  Wayne volunteered to provide some information on price before proceeding.  Wayne advised 

that we do not need to wire the bar area or hang speakers etc.  He recommended a small system that 

will work for an area the size of the lounge so we will be making an equipment purchase only. 

 

       Earlene moved that the Board approve up to $1,000 for a wireless PA system, seconded by 
     Wayne Petrie, all in favour. 

 
                 5.  Treasurer’s Report – Wayne Petrie 
  
             Financials: 

    See the Bookkeeper’s statements in the meeting folder. 
    The total cash in the bank as of July 06, 2019 is $133,718.62.  There are 3 cheques written in 
    June which have not cleared so will show in next month’s statements. 
 

        Wayne advised the Board that his own business is taking so much of his time that he really 
     needs to step away from the Treasurer’s position. Wayne would like to just be a director on 
     the Board.  The Board explored the possibility of finding someone already on the Board who 
     could fill the Treasurer’s position.  Terri will check with Anne Girbav to see if she is 
     interested.  Under the Society Act we are required to have a treasurer, who is a member of 
     the Board, we cannot just hire someone to do the job. 
     Mim will confirm that the maximum number of board members is 10, we have 10.  We will 
     need someone presently on the Board to step down if we can find a treasurer in the 
     membership of the Board.  We will ask the membership if there is anyone with the skill set 
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    required who is interested in stepping up to take the position. 
 
 
 
 

      
                 6. Club Manager’s Report:  Michelle Hunt 
 
       Advertising: 
  Michelle reported that she just received the costs from the City for the advertising logos which 

    will be placed in the ice.  We could not sell the ice space until the City told tell us their costs.  

    We are too late to be able to put them in during the September ice setup so will try for the half- 

    season break in December.  The advertising information will be sent out to everyone. 

 

      Registration: 

    Michelle reported that a few leagues have not sent their information, but Michelle hopes to 

    have everything in by Monday.  

    Elaine Collins suggested that we only accept cheques or credit cards for this season’s 

    registration.  The Board agreed as cash requires more work, security is an issue and is more 

    difficult to track back if needed. 

    At the open house Carol Volpatti suggested we could also use the chip pay attachments to 

    phones which scan credit cards, if her son thinks they will work for us.  Carol will investigate 

    and get back to us. 

 

    Frequently Asked Questions:  Elaine Collins 

 

    Elaine Collins developed a document called “Frequently Asked Questions” (following) to 

    assist in the registration process. 

 

    How do I login to Curling I/O? 

    To login, you need to have either a Google email account or an email address.   
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     If you use a Google email address, use your Google email and password to log in. PMCC 

    recommends this option because it is faster. 

If you use another (non Google) address, enter your email address above the “Send me a 

Login Link” button and you will receive an email that has a temporary link (a.k.a. token) that 

you must click to enter the Curling I/O site. NOTE: Every time you wish to enter Curling I/O, 

you must request a new email (with a new token link) from Curling I/O. 

Can I register in person?  

We prefer members to register through Curling I/O which is open 24/7/365 and pay by credit 

card.  To register in person, contact manager@portmoodycurling.ca to schedule an 

appointment. 

Do you accept cash and/or cheque payment? 

We do not accept cash but do accept cheques up until October 15.  Cheques can be dropped 

off at our Open House Saturday, Sept 14, 6:00-9:00 pm, or by scheduling an appointment with 

manager@portmoodycurling.ca.  We prefer members to register through Curling I/O and pay 

by credit card.   

Can I pay by interact or e-transfer? 

No, unfortunately we cannot accept interact or e-transfer payments. 

What is your refund policy? 

PMCC membership and affiliation (Curl BC and Curling Canada) dues will be fully refunded 

if requested within 3 weeks of start of league play. After 3 weeks, these fees will not be 

refunded. 

League fees will be refunded on a pro-rated basis if requested within 3 weeks of start of 

league play. 

Requests for refund due to medical reasons will be assessed on a case-by-case basis. A 

doctor’s note may be required. 

Refunds will be issued back to the credit card used to pay the dues and/or fees. If payment was 

made by cash or cheque, the refund will be issued by cheque. 

How can I request a refund? 

Please see our refund policy for eligibility.  Contact your league president to request a refund.  

How can I make a change to my registration? 

Contact manager@portmoodycurling.ca if you require changes to your registration.  Note: 

Once you have submitted an order through Curling I/O, you cannot amend it so please check it 

carefully before hitting the ‘submit’ button. Only PMCC can make changes to existing 

registrations.   

mailto:manager@portmoodycurling.ca
mailto:manager@portmoodycurling.ca
mailto:manager@portmoodycurling.ca
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How do I register as a spare? 

You can register as a spare for multiple leagues at once by registering for the “Spare” league 

in curling IO.  Once you register to be a spare your contact information will be shared with the 

leagues you have chosen. 

I paid my Curling Canada and Curl BC dues at another club.  How do I register at 

PMCC without paying them again?  

Unfortunately, you will need to pay them again and then request a refund for them. PMCC 

will issue you a refund as soon as you provide proof of purchase from the other club.  

How do I register my child or spouse? 

Each person requires their own profile that indicates their gender and age.  To register a child 

or spouse, you may wish to set them up under your account (with your contact info) but with 

their own profile.  Alternatively, you or they can set up a separate account, with their own 

login info, address, etc.  Please do not try to register a child or spouse under your profile as it 

will either not work or will register the incorrect person. 

Can I purchase my spouse’s or child’s registration at the same time as mine?  

Yes, you can shop for and add as many leagues or products to your cart as you wish. Before 

you check out, you will see an itemized list of everything you have purchased and for whom 

(and may make corrections if needed). If you wish, you can always come back later and 

purchase additional items.  Or you may wish to do it all in the one transaction. It is up to you! 

Can I get a receipt for registration? 

Immediately after you register through Curling I/O, you should receive a receipt by email. It 

will be sent to the email address you used to login to Curling I/O. 

I am on a 5-person (or 6-person) team.  Can our team members pay adjusted rates? 

We do not have special rates for 5 (or more) person teams.  We require teams to officially 

register 4 people only.  The 5th (or 6th) person should register as a club member-only, and not 

pay the league fees. Among your teammates, you can then privately settle who owes who how 

much. 

Open House: 

       The Open house is scheduled for September14 from 6 to 9 p.m., the Learn to curl is 2:30 to 

     5:30 p.m., immediately before the Open House.  Michelle will be sending out a reminder to 

     everyone. 

     Carol Volpatti will arrange some snacks for the open house. 

     Curlers who do not want to pay online with a credit card will be able to drop them off at the 

     Open house. 

 

     Fall Sports Fair: 

       Darren Kent sent a note to the Board asking for help at the Fall Sports Fair on Poirier with a 

     curling demo.  Earlene suggested that Darren ask some of our older Juniors to go to it. 
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  Ice Information: 

     The ice has been planned to include Junior rings, removable hacks, and the markings for 

                    Doubles Play. 

  

    Michelle is planning a League reps. meeting so will be sending out a Doodle invitation next 

    week. 

 

             7.  Committee Reports: 
 

                   a.  Policy & Procedures:  Mim Quigley-Metcalf & Elaine Collins 
 
     Mim reported that she has not had time to do much with procedures since the last Board 

                 Meeting due to the ice fee discussions and vacation.    

   Elaine Collins, however, has been working on our Policies & Procedures.  We need our Refund 

   Policy approved for the coming season. Elaine read it out to the Board for discussion. 

          This policy will be on Club web page and part of the package given to the League Reps. 

 

      Earlene Graham moved that the Club Refund Policy be adopted, seconded by Elaine 

    Collins, all in favour. 

 

      Elaine also explained the League Failure Policy and asked that the Board to read it for next 

    meeting.  The League Failure Policy is in the Board meeting package folder. 

   

 

                9.  Old Business: 
 
   a.  Notification of Change of Third-Party contact to LCB: 

Mim Quigley-Metcalf is handling this for the Board following the last Board meeting where 
Peter Muir asked to be removed and Bob Wallace volunteered to be the contact.  The process 
involved finding the correct form, filling it out and submitting it to Jim LaCroix of the City.  The 
City must make the request of the LCB. 
   

  b.  Open house – President’s Report. 
 
  c.  First year report to the City – Terri Evans – tabled until next meeting. 
 
  d.  New Website - see President’s Report. 

 

        10.  New/Other Business: 
 

        Learner League issue:  see email in meeting folder 
  Terri explained the issue which is that the League Rep., Melissa Sim has requested that the Club 
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 refund approximately $3,000 to the League held by the Club.  The request further stated that 
 the funds were going to be placed into a privately named account, not an account in the name 
 of the League. 
Mary Dyk stated that holding League funds in a private account is incorrect financial practice 
which opens the Board and the League Rep. to unnecessary liability.   It is common accounting 
and thus, Club practice that all money belonging to leagues should be held in a named league 
bank account or the Club account. 
 
The requirements for league bank account in the PMCC are that there will be a bank account in 
the name of the PMCC Learner’s league name, a league executive, two signing offices for 
cheques and Melissa cannot be one of the executive since she is a Curl BC staff member. 
 

  
Mim Quigley-Metcalf moved that Terri will send a letter to Melissa Sim outlining the 
requirements for operations of league bank accounts and financials, including a response 
date, seconded by Mary Dyk, all in favour.  
 
Mim asked if it has been common practice in the PMCC that leagues keep money left over from 
bonspiels if they make a profit?  The answer is yes, they do which is why the Learner’s League 
made the current request to the last season’s Board. 
 
The Board wants to know if our accounts which seem to be holding and contain rather large 
amounts of fund can be invested into something that would give us a higher return.  Terri Evans 
will follow up on this and report back to the Board. 

 
Thank you letter from Juniors: 
Mim let the Board know that she received a thank you letter from the Juniors which she will 
add to the Board Meeting package folder.  It was received just as she was leaving so not 
provided to the Board at this meeting. 
 
Old Port Moody rocks: 
We have the go ahead to sell the rocks but have to decide if we can sell them as a set or offer 
them to the membership as mementos.  Michelle said that there are new clubs interested or 
other clubs who want them to replace their rocks. 
 

      Carol Volpatti moved the meeting adjourned at 8:53 p.m. 
 
 Next meeting Sep. 9, 2019  Multi-media room #2. 

 

 

 


